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Chapter 1.

Executive Summary
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1. Executive Summary
This Statement of Community Involvement 
(SCI) has been prepared by EQ Communications 
on behalf of BL CW Holdings Ltd (a subsidiary 
of British Land Company Plc) and submitted 
to detail the consultation and engagement in 
relation to a Reserved Matters Application (RMA) 
for Canada Dock and the land adjacent to Zone 
D of the Canada Water Masterplan. The Canada 
Water Masterplan (application reference 18/
AP/1604) was approved by Southwark Council in 
May 2020. This was a ‘hybrid’ planning application 
with some parts in detail (A1, A2, K1, Interim Petrol 
Station) and all other parts in outline. In the case 
of Canada Dock, outline approval was granted. 
British Land (the Applicant) is therefore required 
to submit an RMA for Canada Dock to follow the 
control documents approved with the hybrid 
permission. These Reserved Matters comprise: 
landscaping and key routes; layout; access; and 
scale and appearance. 

The proposals for Canada Dock include three main 
elements: improvements to wetland habitats, 
biodiversity and water quality; a new 150m long 
boardwalk across the dock; and new seating and 
steps along the southern edge leading down to the 
water. This SCI details the pre-application undertaken 
in support of this RMA. It also provides an overview 
of the engagement context and approach, as well 
as details of comments received and the Applicant’s 
response to these.

Consultation on this RMA followed extensive pre-
application consultation and engagement on the 
Canada Water Masterplan, and specifically Canada 
Dock, over a number of years. Between 2014 and 
2018, over 5,000 people attended over 120 public 
consultation and local outreach events, with feedback 
actively shaping the vision for the Masterplan 
and informing each stage of the Masterplan’s 
development. Consultation on the Canada Water 
Masterplan included a number of dedicated sessions 

to develop a vision for Canada Dock. Events, which 
included site walkarounds and topic sessions, 
ensured that in-depth local feedback could inform 
the vision for Canada Dock that this RMA builds upon. 

Consultation on this RMA followed a two-stage 
approach. The first stage comprised of a series of 
meetings with local stakeholders that use the Dock, 
so that their specific feedback could influence design 
development from an early stage. This included a 
meeting with local schools to explore how the new 
space could support local education, a meeting with 
local accessibility groups and charities to consider 
how to provide a space that is accessible to everyone, 
and meetings with Surrey Docks Angling Club and 
TCV, responsible for the management of Stave Hill 
Ecological Park, which has a local interest in the 
ecological aspects of the plans brought forward. 

The second stage of pre-application consultation 
comprised wider consultation with the local 
community and direct neighbours to seek their 
feedback on the proposals, their experience of 
using Canada Dock, and suggestions for creating a 
place that supports educational opportunities and 
celebrates maritime heritage. Due to high levels of 
Covid-19 in the borough, it was decided that there 
should be an emphasis on digital engagement 
with most meetings taking place online. A virtual 
public consultation website was created so that 
people could visit and leave their feedback in their 
own time. The programme of consultation followed 
Government and local authority guidance and was 
agreed in advance with Southwark Council. 

In addition, a range of methods were used to 
publicise the virtual consultation and to ensure 
that information was also accessible via non-digital 
channels. A summary of the engagement activity 
and communication channels is shown on the  
next page.
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Engagement, communications and 
consultation timeline

Activity Date

Canada Water Masterplan engagement - events with a dedicated 
focus on Canada Dock 

Canada Dock Walkaround and topic 
session (1)

July 2015

Canada Dock Walkaround and topic 
session (2)

August 2015

Updated Draft Masterplan exhibition May 2017

Canada Dock Walkaround and topic 
session (3)

November 2017

Culture & Heritage topic discussion December 2017

Developed Masterplan exhibition January 2018

Preliminary RMA engagement

Hard copy newsletter, including details 
of the Canada Dock consultation and 
the dedicated RMA webinar sent to c. 
14,350 local people and distributed in key 
local locations including Surrey Quays 
Shopping Centre. 

18 May 2021

Mailout of invitation to a dedicated 
webinar to share information about the 
RMA process, via an e-newsletter sent to 
2,472 local people

21 May 2021

Hosting of RMA information sharing 
webinar 25 May 2021

Meeting and tour of the site with the 
Leader of Southwark Council and the 
Cabinet Members for the Climate 
Emergency & Sustainable Development 
and Council Homes & Homelessness

12 July 2021

Stage 1: Early pre-application consultation

Early pre-application consultation with 
Fraser Borwick, former Head of Design 
and Landscaping at London Docklands 
Development Corporation (LDDC)

18 June 2021

Early pre-application consultation with 
representatives of local schools, including 
Redriff, St John’s RC, Alfred Salter, 
Rotherhithe, Albion Primary (conducted 
on Zoom)

20 July 2021

Early pre-application consultation with 
representatives of Time and Talents, 
Bede House, Southwark Living Streets 
and Southwark Disablement Association 
(SDAIL) (conducted on Zoom)

21 July 2021

Early pre-application consultation with 
Diane Gorvin and Phillip Bews, artists of 
the Deal Porters Sculpture

3 August 2021

Early pre-application consultation with 
representatives of Surrey Docks  
Angling Club

4 August 2021

Engagement with representative of TCV 
Stave Hill

28 September 
2021

Stage 2: Pre-application consultation

Email to Rotherhithe and Surrey Docks 
ward members 24 August 2021

Email to other relevant key stakeholders 
(Appendix 1) 25 August 2021

Hard copy invitation to attend a dedicated 
direct neighbours  meeting distributed 
to 478 direct neighbours that lived within 
100m of the RMA boundary

25 August 2021

Social media posts promoting the public 
consultation across Twitter, Instagram and 
Facebook, shared to over 4,500 followers

25 August – 13 
September 2021

Mailout of newsletter including an A5 
insert to publicise the Canada Dock 
consultation distributed to c14,350 
residents and businesses

26 August 2021

Posters placed in eight key locations in 
proximity to Canada Dock to publicise the 
virtual exhibition (Appendix 7)

27 August 2021

Newsletter with A5 flyers publicising the 
Canada Dock consultation distributed at 
key locations (Appendix 4)

27 August 2021

E-newsletter sent to 2,472 local people 
who have signed up for updates 31 August 2021

Virtual consultation website goes live 31 August 2021

Direct neighbours meeting hosted on 
Zoom with 4 local residents in attendance

9 September 
2021

Virtual consultation closes 14 September 
2021

607 unique users 
visited the virtual 

exhibition  
between 31 August 
and 14 September

6,099 views 
of the virtual exhibition  
between 31 August and 

14 September

2,500 
e-newsletters

sent to the local 
community on 31 

August

c. 14,350 Newsletters 
sent to people in the local 

area – with a flyer 
publicising the public 

consultation on Canada 
Dock

471 invitations
to a dedicated 

meeting for 
direct 

neighbours

8 posters
displayed in the 

local area

9 social media posts 
posts between 25 

August and 13 
September

Dedicated 
online meeting 

for direct neighbours

23 feedback forms 
submitted via the virtual 

consultation website, or in 
writing, in addition to 

feedback during meetings 
with local stakeholders

26 local stakeholders  
personally invited to 

meet
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Summary of feedback
Feedback was collated across both stages of the 
consultation to help evolve the designs and consider 
a broad spectrum of views. Feedback was collected 
in a variety of formats. Feedback collected during 
the first stage was qualitative, and a summary of 
each meeting can be found later in the report. The 
second stage, which comprised a virtual exhibition, 
elicited both quantitative and qualitative feedback. It 
was held for 15 days from 31 August to 14 September, 
during which over 607 users visited the website. A 
total of 22 online feedback forms were completed, 
with one feedback form submitted in writing. 
Feedback from the direct neighbours meeting, held 
during the second stage, is also included.

An overview of public feedback to the proposals, 
based on the quantitative feedback received via 
feedback forms, is shown in the right hand column. 
These questions were asked on a Likert scale with 1 
representing ‘really dislike’ through to 5 representing 
‘really like’ (and 3 being neutral). The numbers in the 
each chart refer to the number of responses given by 
respondents, per option.

How do you feel about the plans for 
Canada Dock?

Please tell us how you feel about the 
following elements of the proposals for 
Canada Dock:

The average score for all of the elements was over 
three, which indicates support for all of them. The 
proposals for improvements to wetland habitats 
including the creation of small islands for wildlife 
were very strongly supported, scoring an average of 
4.5 / 5. There was also a good deal of support for the 
overall vision for Canada Dock, scoring an average of 
3.95 / 5. 

Number of people: 20
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Site Context
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2. Site context

Canada Dock sits at the heart of the Canada Water 
Masterplan area. It also remains one of the strongest 
links to the area’s rich maritime history. By 1982, most 
of Canada Dock had been filled in under the direction 
of the London Docklands Development Corporation 
(LDDC) to make way for Surrey Quays Shopping 
Centre. 

However, the northernmost third of the dock was 
retained and was developed into a wetland habitat. 
Over time, the wetland habitat has significantly 

degraded from the habitat originally created. Canada 
Dock now contains poor quality scrubland, with 
invasive, self-seeded trees, impacting the ecological 
quality of the site and its suitability for breeding birds 
and other wildlife. Additionally, the water levels have 
dropped in recent years meaning that some wetland 
has dried out, silted up and turned into scrubland. The 
unchecked growth of trees along the wetland area 
has also, over time, obscured the Deal Porters Statue 
(by Diane Gorvin and Philip Bews) commissioned to 
commemorate the working history of the dock.

Aerial view of the Canada Water Masterplan area (in red) showing the Canada Dock Reserved Matters Application (RMA) boundary, in green
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Chapter 3.

Engagement context (2014 – 2018)
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3. Engagement context (2014 – 2018)

Engagement on the Canada Water 
Masterplan

Community engagement on the Canada Water 
Masterplan began in Spring 2014. Over a period of five 
years, more than 120 public engagement and local 
outreach events were held, with a total attendance of 
more than 11,000.

During the development of the Masterplan, there 
were six key stages of engagement aimed at sharing 
and gathering information to inform each stage of 
design development, as summarised in the diagram 
on the right. The approach adopted from the outset 
of the Masterplan development was to actively 
frontload engagement during the early design 
phases, to enable the local community to actively 
shape and input into the Masterplan proposals before 
final submission.

Events during the Masterplan engagement 
responded to the specific needs of each stage of the 
project and included the following type of activities:

• Open exhibitions in a range of locations, including 

Surrey Quays Shopping Centre and Tenant and Resident 

Association Halls

• Topic sessions

• Walkabouts

• Pop-up street engagements

• Masterplan workshops

• Printworks tours

• Event signposting

• Stage review sessions
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At all stages of engagement, there were a wide 
range of outreach events to ensure a representative 
cross-section of the local community had accessible 
opportunities to be involved.

As long-term owners at Canada Water, British Land 
is committed to ongoing engagement with the local 
community as the Masterplan is built out. British 
Land will continue to engage and meet with local 
stakeholders, neighbours and residents to shape 
the detailed designs of other key proposals and 
upcoming RMAs as they come forward in the future. 
Canada Dock is the fourth Statement of Community 
Involvement relating to reserved matters since the 
Masterplan approval in May 2020.

The proposals presented in this RMA reflect the 
considerable extent of consultation and engagement 
with local people, presenting the detailed designs 
underpinning the vision developed throughout the 
consultation process.  Summaries of the consultation 
that took place to shape the vision for Canada Dock 
between 2014 and 2018, and the current phase of 
RMA consultation which develops the detail of the 
vision, are shown below. 

Engagement on Canada Dock

Summer 2015
Two focus groups were held in July and August 
2015. A total of 18 local people joined British Land,  
Masterplanners Allies & Morrison, Townshend 
Landscape Architects (landscape architects), 
ecologists Waterman Infrastructure & Environment  

and Soundings (community engagement 
consultants) for a walkabout of the dock followed by 
a workshop. Some of the key feedback received is 
summarised below:
• Enhance enjoyment and use of Canada Water for the whole 

community – both existing and future residents, visitors 

and businesses

• Ensure distinction of approach between western and 

southern edge

• Enhance overall biodiversity and function of the dock 

through habitat enhancement in support of locally 

appropriate species and raising the dock water level

• Enhance human enjoyment of the water by increasing 

public access and interaction

• Reflect the heritage of the area and the dock

• Ensure proposals are integrated with the proposed ‘town 

centre square’ and green link

• Create opportunity for education and engagement

• Reference heritage, potentially using the shape/ length of 

steps to reflect the historic deal (timber)

• Ensure future management and maintenance regimes are 

fully considered

Walkaround held in 2015
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Summer 2017
In May 2017 British Land held a series of exhibitions 
to share the Updated Draft Masterplan and gather 
feedback. Subsequently, five topic sessions were 
held across July and November 2017 to gather local 
knowledge and input as follows::

July 2017 – Inclusion & Community, Buildings, 
Heritage & Spaces, recap session

November 2017 – Canada Water Dock

December 2017 – Culture & Heritage

Additional, developed feedback arising from this 
consultation period of relevance to the dock is shown 
below:

• People value enjoyable spaces for all age groups and 

different types of users and activities

• A range of well-designed and comfortable seating areas 

suitable for all ages away from busy roads, close to greenery 

and water was suggested

• Ensure that the dock edge is a space for a wide range of 

people

• Link to the water and dock heritage, but avoid faux 

‘maritime’ features

• Enable local people to influence design through 

competitions for design elements / art

• Reference water, docks and the waterways in the design

• Spaces should be well managed and designed, including 

encouraging eyes on the streets / passive surveillance

• Provide spaces and opportunities for activities for many 

different users, e.g. mums with kids, teenagers, dogwalkers, 

the elderly etc, was a key comment. As were leisure facilities

• Create spaces that are not just Disability Discrimination Act 

compliant but go beyond this and are enjoyable for those 

with less mobility.

November 2017
As referenced above. a dedicated topic session for 
the dock was held, exploring findings, feedback to 
date, and explaining how the designs had evolved. 
Stakeholders were asked to give their feedback on 
the updated proposals for Canada Dock. Some of the 
key feedback received is summarised below:
• It is of foremost importance that the ecological integrity of 

the dock is retained and enhanced

• British Land emphasised the importance of ensuring that 

the dock is a key feature in the Canada Water Masterplan

• A strategy would be instigated for the whole dock and its 

edges to ensure all stakeholders bring forward a  

shared vision

• There was a desire to enhance ecology and provide an 

engaging landscape in which people can experience nature 

and learn from the unique environment within a town 

centre location

• There should be plans to activate the water’s edge and 

increase opportunity for enjoyment. This includes a public 

space which steps down to the water with places to sit, 

supported by activated buildings with range of new uses

• There should be a direct route across the currently 

inaccessible Dock. To encourage interest and engagement 

with the dock, enhancing the north-west/ south-east route 

through the Masterplan linking to the library entrance

• Incorporate & retain dock office buildings. Plans to protect 

and enhance the existing listed building, linking to the 

area’s dock history and better incorporated into  

public realm

January 2018
In January 2018, the vision for Canada Dock was 
presented in the developed Masterplan and 
subsequently included in the  Design Guidelines 
when a planning application was submitted in May 
2018, incorporating iterative feedback from a number 
and range of engagement sessions. There was a great 
deal of support for the Canada Dock and a number 
of suggestions were made. These are summarised as 
follows:
• The proposals for the boardwalk crossing and improved 

wetland habitat were strongly supported

• 90% of consultation respondents supported the wetland 

proposals

• 70% supported the concept of the boardwalk

• Suggestions made in favour included having dining/cafés by 

the water, partnering with Water Wardens and the Harbour 

Master for the development and the enhancement of the 

dock and making it accessible for mobility vehicles

• Concerns were voiced over mosquitos, potential disuse and 

hazards during wet, cold weather
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Chapter 4.

4. Engagement and consultation on 
this Reserved Matters Application 
(May – September 2021)
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4. Engagement and consultation on this Reserved  
     Matters Application (May – September 2021)

Context for the Reserved Matters 
Application
Planning permission 18/AP/1604 for the Canada 
Water Masterplan was granted by Southwark Council 
in May 2020. The hybrid permission approved the 
development of the first four buildings in detail, known 
as Plots A1, A2, K1 and the IPFS. The remainder of the 
development was approved in outline. An outline 
planning permission establishes the parameters 
within which future buildings and spaces can come 
forward. This includes the maximum parameters and 
permitted uses for each Development ‘Zone’ including 
Canada Dock. These parameters are contained in the 
Development Specification, Parameter Plans and 
Design Guidelines which were approved as part of 
the overall Masterplan planning permission.

Southwark Council also undertook statutory 
consultation on the planning application prior to 
its approval, during which all planning application 
documents were available for comment and viewing 
on their planning register. Alongside this, British 
Land held several drop-in events at the Canada 
Water Masterplan hub and other local venues, as well 
as giving presentations to local groups such as the 
Canada Water Consultative Forum and Rotherhithe 
Area Housing Forum, where members of the team 
were on hand to discuss the proposals.

Engagement objectives
The approach to consultation on the proposals for 
Canada Dock was designed to cater for the different 
needs and interests of local stakeholders, direct 
neighbours and the wider community. Prior to 
commencing pre-application engagement, British 
Land agreed the approach with Southwark Council.
The aims were to: 

• Share the plans and proposals to Canada Dock with local 

stakeholders, direct neighbours and the wider public and 

elicit views on their everyday experiences with the dock

• Seek feedback to help shape the plans, from the range of 

users that interact with the dock in their everyday lives

• Understand the aspirations, opportunities and concerns 

of specific groups that use the dock most often, and offer 

focussed sessions to receive this feedback

• Ensure the project team and Applicant were available to 

respond to queries and provide relevant project information

• Cultivate a legacy and identity for the dock that reflects the 

experiences of those who use the dock

• Ensure that consultation and engagement is inclusive and 

representative of the diverse population that lives locally, 

including those who are digitally excluded 

Further to the engagement and consultation that 
took place between 2014 and 2018, the Applicant 
considered this consultation feedback to set the 
following aims:

• Reinstate the original LDDC vision for the dock

• Retain the large expanse of water

• Retain and improve the ecology and biodiversity of the dock 

environment

• Enhance the dock’s designation as a Site of Importance for 

Nature Conservation (SINC)

• Raise water levels, to a level that better supports the wetland 

and also improves flows through Albion Channel

• Balance town centre activity with the dock’s ecology

• Celebrate the dock’s maritime heritage as a former  

working dock

• Make the dock accessible for all 

The Applicant set out to deliver on these aims through 
the following proposals:

• Restoring the wetland at the dock, with islands and channels 

providing a mosaic of habitats for plant and animal species

• Providing a boardwalk through the wetlands to allow the 

community to experience and learn about nature and to 

improve the permeability of the local area 

• Providing steps down to the water’s edge, as well as spaces 

to help support learning opportunities

In order to deliver these proposals, British Land 
instructed EQ Communications to oversee a 
comprehensive programme of stakeholder 
engagement and community consultation. It was 
agreed that a two-stage approach would be adopted. 
The first stage would comprise pre-consultation 
engagement with key stakeholder groups to provide 
in-depth feedback on specialist elements of the 
proposals, to inform the design proposals at an early 
stage to influence the detailed designs. After which 
there would be further engagement and public 
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consultation on the detailed designs for Canada 
Dock. 

Prior to Stage 1, however, efforts were made to ensure 
that local residents were aware of the upcoming 
Canada Dock consultation and understood what 
the RMA process would invite community feedback 
on. Methods used to do this included a hard copy 
newsletter, including details of the Canada Dock 
consultation, which was sent to 14,350 local people 
and distributed in key local locations including Surrey 
Quays Shopping Centre in May 2021. In addition, a 
dedicated webinar was hosted for residents to share 
information about the RMA process, later that month, 
with 85 local residents in attendance.

It should be noted that, given the high prevalence 
of Covid-19 in the borough, it was decided that the 
approach to engagement and consultation would 
centre on virtual meetings and a virtual public 
consultation, rather than in-person events, but this 
was accompanied by a variety of methods to ensure 
that information and the team were accessible 
and inclusive for those without digital access. This 
approach was shared with Southwark Council in 
advance of the commencement of the consultation 
and reflect both local authority and Government 
guidance. 

Government guidance published on 13 May 2020  
states that:

Local planning authorities (and applicants of EIA development 
under the TCPA) now have the flexibility to take other 
reasonable steps to publicise applications if they cannot 
discharge the specific requirements for site notices, neighbour 
notifications or newspaper publicity. These steps will notify 
people who are likely to have an interest in the application 
and indicate where further information about it can be viewed 
online. These steps can include the use of social media and 
other electronic communications and must be proportionate 
to the scale and nature of the proposed development.

Source:gov.uk/guidance/coronavirus-covid-19-planning-
update#publicity-and-consul tat ion-for-planning-
applications

British Land also sought to reflect Southwark Council’s 
guidance on engagement in the planning process,  
which states:

Site visits will need to be conducted virtually. Details can 
be agreed to suit specific cases, for instance an occupier or 
agent could film the site and our case officer could request 
this covers specific areas/views. This would also apply to 
applications for listed building consent, particularly for interior 
works. Meetings with third parties, objectors and supporters 
will be conducted in the same way.

Source: www.southwark.gov.uk/health-and-wellbeing/
coronavirus/impact-on-council-services/planning-and-
building-control

Engagement approach

The components of the engagement approach were:

1. An early, first phase of engagement with specialist focus 

groups with feedback influencing specific elements of 

the designs, such as how the new public space could be 

accessible to everyone or support local education. 

2. An online virtual consultation for the local community to 

share their feedback on the proposals for Canada Dock. This 

was supported by a direct neighbours meeting to discuss and 

gain feedback on the plans with neighbours living closest to 

the site (within 100m of the planning application boundary)

The virtual consultation was supported via:

• A newsletter and flyer sent to local residents and stakeholders

• Posters displayed in the local area

• Social media posts

• E-newsletter

• Sharing with other networks

• A freephone number to arrange a call back appointment with 

the project team and request printed information packs 

A record of all materials used during the engagement 
process can be found in Appendices 1 – 12 of this SCI.

In addition to the above, briefing meetings were 
offered to Rotherhithe and Surrey Docks ward 
councillors and a meeting was held with three 
Southwark Council cabinet members where the 
proposals were discussed. British Land has also 
been closely engaging with Art Invest Real Estate 
throughout to ensure there is a coordinated approach 
across all sides of the dock, beyond the RMA boundary 
British Land has ownership of.

Early engagement for Canada Dock commenced 
with stakeholder meetings in July 2021 (Stage 1) 
followed by a virtual public exhibition which ran 
across two weekends from 31 August through to 14 
September 2021 (Stage 2). Printed information packs 
were offered to anyone who could not access the 
virtual consultation, and this was requested by three 
people. Following the submission of this RMA, British 
Land will support the Council’s statutory engagement 
process of the application.
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Engagement channels
British Land is committed to ensuring an inclusive 
and accessible consultation on the proposals for 
Canada Dock. Details of the channels used to engage 
with stakeholders and the wider community are 
shown below:

Newsletter for local residents
A newsletter including details of the upcoming 
engagement on Canada Dock as well as information 
on future RMAs was distributed to c.14,350 people on 
26 August 2021. In addition, copies of the newsletter 
were made available to members of the public at 
Surrey Quays Shopping Centre, Time & Talents, Thrive, 
Canada Water Library, Surrey Docks Farm, Docklands 
Settlement as well as Mayflower TRA and shops along 
Albion Street and Lower Road.

Virtual public consultation
The detailed plans for Canada Dock were shared 
online via a publicly accessible virtual engagement 
platform for a period of 15 days between Tuesday 
31 August and Tuesday 14 September. It could be 
accessed at:

cwm.exhibition.app/thedock

The link to the virtual engagement platform was 
shared widely across all communication channels 
including flyers sent to direct neighbours which 
also offered them one-to-one meetings, posters, 
e-newsletters and stakeholder emails. The purpose 
of the virtual exhibition was to share information on
the detailed plans and provide an opportunity for 
people to make comments and ask questions of the
project team.

The virtual engagement platform enabled 
participants to view and interact with information on 
their personal computers, laptops or mobile devices.

The following information was shared within the 
virtual consultation:

• 10 x consultation boards with information about the 

proposals, covering the following topics:

 ▶ An introduction to the consultation

 ▶ Background information about the Canada Water 

Masterplan and an explanation of the Reserved Matters 

Planning Application process

 ▶ Information about the site’s evolution from a commercial 

dock to wetland habitat

 ▶ Information about the vision, and engagement on the 

dock to-date

 ▶ Information on the wetland habitat

 ▶ Information on the boardwalk

 ▶ Information on the southern steps, to the water’s edge

 ▶ Information on British Land’s ongoing involvement 

and efforts to co-create a sense of place and promote 

community belonging

 ▶ A timeline of the planning and construction process and 

how to get in touch with the team.

• A comprehensive booklet of Frequently Asked Questions 

covering details about the proposal, the project team, the 

consultation process to date and construction. This can be 

found in Appendix 12 of this SCI

• Development Specifications, Parameter Plans and Design 

Guidelines documents.

In addition, visitors to the virtual consultation had the 
following options:

• To get in touch with the project team to ask a question (via 

an email link)

• To complete an online feedback form to specify their level 

of interest in various aspects of the proposal, and their 

sentiment towards the proposals and the engagement 

process; as well as to submit any further comments

• Sign-up form to receive project updates

• Fill out a demographic form

Direct neighbours invite
A total of 478 residents, all of whom live within a 100m 
radius of Canada Dock received a personalised flyer 
on 25 August, inviting them to a direct neighbours 
meeting on 9 September.
 

Posters in nearby locations
A total of eight posters were displayed in locations 
near to Canada Dock on 27 August. The poster can 
be found in Appendix 6 of this SCI.

Social media posts
A total of nine social media posts were published 
across the Canada Water Masterplan Twitter, 
Facebook and Instagram profiles throughout the 
consultation period.

E-newsletter
A total of 2,472 people were sent an e-newsletter to 
invite them to the consultation on 31 August. The 
newsletter can be found on the following page, and 
in Appendix 3 of this SCI.
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Sharing with other networks
Redriff Primary School publicised the consultation 
in its September newsletter, and can be found in 
Appendix 9.

Stage 1: Early pre-application 
consultation
Schools meeting (20 July 2021)
In order to examine how  the proposals for Canada 
Dock could support educational opportunities 
for young people, a meeting was held with 
representatives of local schools. Specifically, the aim 
of the session was to understand what spaces schools 
would value, how they would use these spaces and 
what support they might need to maximise their 
usage of these spaces, from a curricular/educational 
standpoint. The meeting, which was held on Zoom 
began with a presentation from British Land on the 
background of the site and the wider Canada Water 
Masterplan. It was then explained how consultation 
between 2014 and 2018 had shaped the vision for 
Canada Dock. 

Townshend Landscape Architects (TLA) then talked 
participants through the vision and concept designs 
for the wetlands and the southern edge of the dock. 
Asif Khan then talked participants through the work 
that had gone into creating the designs for the 
boardwalk and its aim to reflect and reference the 
area’s rich history and to enable people to better 
interact with nature. After this short presentation, 
views were sought on the proposals, with an emphasis 
on identifying ways to maximise the educational 
opportunities that Canada Dock can provide.

Invitees
• Redriff Primary School

• Alfred Salter Primary School

• Rotherhithe Primary School

• Albion Primary School

• St John’s RC Primary School

• St Joseph’s RC Primary School

• Peter Hills With St Mary’s & St Paul’s Primary School

• Bacon’s College

Participants
• Redriff Primary School

• Alfred Salter Primary School

• Rotherhithe Primary School

• Albion Primary School

• St John’s RC Primary School

Summary of feedback
Supporting the school curriculum: Participants 
noted that the provision of a refreshed wetland 
habitat would complement the existing curricular 
activities local schools organised and supported 
the educational principles of Forest School which a 
number of local schools subscribed to locally. One 
participant suggested that the proposals would help 
contribute to the variety of natural environments the 
school used to teach from, such as Stave Hill Ecological 
Park and Lavender Pond. The importance of the 
proposal’s historic references was also recognised by 
participants as important for integration within the 
curriculum for KS1/KS2 history classes.

“From our point of view, a lot of this work really 
complements the work that we do around Forest 
School. We work a lot with lavender pond and the 
ecological park, and lots of our children do this stuff, 
but I think it would be a huge resource to the area.”

Developing resources for an educational space: 
It was also noted by participants that training from 
subject matter experts (i.e. London Wildlife Trust) for 
teachers would support self-led sessions to educate 
children on the ecology at Canada Dock. Other 
questions related to the operational management 
of school visits and the provision of an educational 
centre in the locality of the dock area to provide a 
centralised resource for educational visits, or the 
potential of teaching facilities. There was a general 
consensus that a sheltered space, to be operated by 
a third party, would be welcome. 

“Would you have an educational centre near the 
dock? Somewhere indoors perhaps for when it’s 
raining? Would there be a dedicated educational 
team within the locality?”
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Opportunities to further embed the area’s 
maritime heritage: One participant asked what 
other opportunities there would be to further bring 
out the history of the dock and made suggestions 
that displaying artefacts relevant to the area’s local 
history, or potentially object handing could further 
contextualise the area’s maritime heritage through 
the proposals. It was also suggested that integrating 
a broader social history of the dock, cataloguing the 
experiences of dockers as well as the involvement of 
their families or minority groups, would be beneficial 
to the plans and be more inclusive.

“It’s great to have such a clear ecological focus, but I 
was wondering about bringing out more of the history. 
You mention information boards but it would be 
great to have the historical element running through 
it. Having some artefacts around or object handling 
would be fantastic. We’re lucky to have some objects 
given to us by the museum at the pump house before 
it closed down, and we’d be willing to share so more 
schools have access to this” Accessibility workshop 
(21 July 2021)

Accessibility workshop (21 July 2021)
In order to ensure that the proposals for Canada Dock 
are inclusive and accessible for everyone, including 
those with special access requirements (such as 
wheelchair users, buggy pushers, those with mobility 
or visibility issues, or learning disabilities), a meeting 
was held with representatives of local accessibility 
groups, and charities that support people with 
specialist accessibility requirements. Specifically, 
the aim of the session was to understand current 
difficulties accessing local spaces, what spaces would 
be most valued and how we could provide more 
accommodating spaces through design changes.

The meeting began with a presentation given by 
British Land to explain the process British Land has 
undertaken to produce the proposals for Canada 
Dock. TLA then explained the principles behind the 
proposals to ensure that they are truly accessible for 
everyone. This included the use of sloped access along 
the southern steps to make improve accessibility for 
wheelchair users. It was then explained how policy 
guidelines were being adhered to, to ensure that 
the dock is safe for visitors. After the presentation, 
participants were asked for their feedback and ideas 
to ensure that accessibility for everyone is at the heart 
of the proposals.

Invitees
• Southwark Disablement Association (SDA)

• Bede House

• Time & Talents

• Southwark Living Streets

Participants
• Southwark Disablement Association (SDAIL) (via a separate 

meeting)

• Bede House

• Time & Talents

• Southwark Living Streets

Summary of feedback
Providing an open, spacious environment: It was 
commented by one participant that the clients their 
charity works with, who have special educational 
needs, would welcome the introduction of a new, 
spacious environment that would be developed via 
the introduction of the boardwalk, and steps to the 
water’s edge.

“The wetlands area I’m quite interested in. It isn’t just 
about ramps; it would be lovely to have a nice space 
for people to go and to appreciate what’s around. 
Quite a lot of my clients don’t need a ramp as such, 
they need a bit more space than anyone else, either 
because they are supported or because they don’t 
like too many people around them, so that would be 
exciting.”

Safety: One participant raised queries as to how a 
safe environment could be provided without the 
provision of handrails for steps that were presented 
by the team, however it was accepted by participants 
that a balance should be struck between managing 
the safety of those with accessibility needs versus 
providing an open atmosphere that can be enjoyed 
by the public. 

“Most of time when we’re out we are supervising 
people, and we have got a small number of clients 
that are very independent and use us as a community 
centre and they are the most likely group to have 
accidents/incidents out in public because they lack 
judgement sometimes. Mainly the accidents we 
have are around access, or behaviour around public 
areas. However, you can’t just put big barriers up and 
not let people enjoy it, you have to let people enjoy 
it but at the same time hope people aren’t going to 
hurt themselves. It should be enjoyed.”

Places for rest: One participant welcomed the 
provision of rest spaces across the proposals, allowing 
the vulnerable or elderly to benefit from equal access.

“Having spaces for rest, such as along the boardwalk, 
is sometimes a thing previous developers haven’t 
thought of locally. It’s really important to have seating, 
so for those that maybe aren’t using a wheelchair 
but can only walk maybe 20m and then need a rest, 
this is fantastic.”
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Providing an amenity space: All participants 
commented that  the provision of amenities such as 
toilets or a specific space to rest would be welcome 
locally.

“Something with some shelter. Under some sort of 
pavilion, maybe with a coffee shop and toilets. This 
would be really useful otherwise the use will be 
sporadic.”

Activities along the boardwalk: One participant 
suggested that the boardwalk could be activated by 
providing space for birdwatching and other similar 
activities.

“I wonder if there was any space for wildlife 
photography, and space for birdwatching. Clearly, 
it’s going to attract new people and attract new 
bird species. One of our groups is a visually impaired 
adults’ group and we do birdsong identification, so 
making it as sensorily accessible as possible will be 
brilliant.”

Moving along the boardwalk: A number of 
participants commented that that the gentle 
gradients proposed along the boardwalk would not 
impede people with accessibility needs such as the 
visually impaired, wheelchair users, or those pushing 
wheelchair users. However, it was suggested that 
the direction of timber decking along the boardwalk 
should be in the direction of people’s movement along 
it, which is more suitable for the visually impaired, 
others with perception issues, and for wheelchair 
users. It was also suggested that timber decking laid 
in the same direction as people’s movement would 
minimise tripping.

“I would say that any surface that has lines or grooves 
that are not in the direction we’re moving has an 
impact on our client group as they don’t always see 
very well and their perception is not as good. The 
lines should always go in the direction you’re going, 
where preferable.”

Surrey Docks Angling Club meeting (4 
August 2021)
A meeting with a walkaround of the dock was held 
on 4 August 2021. Key themes that were discussed 
regarding the proposals included: sustainable 
drainage; future maintenance of the dock; managing 
soil movement to avoid water pollution; water quality; 
and boardwalk design. The proposed reduction in 
length of the fishing pontoon was also discussed 
with the club, as were the fishing rights that the club 
has under its license with Southwark Council.

TCV meeting (28 September 2021)
A walkaround of the dock was held on 28 September 
2021, during which a number of themes were raised 
which related to the ecological benefits of the 
proposals. These included considerations around 

phasing of the restoration proposals to manage 
wildlife impacts, the welfare of swans on the dock, 
management of fish stock, linking between the 
dock and other green spaces, and  a future ecology 
management plan. 

Accessibility workshop – Bede House 
client feedback (30 September 2021)
During the virtual exhibition, Bede House involved 
their clients with learning disabilities in the 
consultation, to receive direct feedback on the 
proposals from them.  

Feedback from clients of Bede House was positive. 
The clients, many of whom have learning difficulties 
could recognise the existing area and appeared 
interested in the plans when these were presented to 
them. They were supportive of the green space and 
said that they would like to visit the area, subject to 
RMA approval.

Other pre-application consultation 
meetings (June - August)
As referred to in the engagement, communications 
and consultation timeline, two other meetings 
were held during this stage. On 18 June, a meeting 
was held with Former LDDC Head of Design and 
Landscaping, Fraser Borwick who was responsible for 
the original wetland habitat design of Canada Dock, 
and supplied the project team with technical and 
photographic information. Furthermore, on 3 August 
2021, a meeting was held with artists of the Deal 
Porters sculpture within Canada Dock, Diane Gorvin 
and Phillip Bews during which the refurbishment of 
the sculpture was discussed, and received positively.

Stage 2: Pre-consultation stakeholder 
engagement

Pre-consultation engagement
In advance of launching the public consultation we 
notified key political stakeholders, as well as other 
groups already engaged with during the first stage 
of engagement, and other local groups of note who 
experienced the dock.

On Tuesday 24 August ward members were 
contacted to inform them of the consultation. This 
email also included an offer to meet. The details of 
those contacted are shown below.
• Rotherhithe ward councillors

 ▶ Cllr Bill Williams

 ▶ Cllr Kath Whittam

 ▶ Cllr Stephanie Cryan
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• Surrey Docks ward councillors

 ▶ Cllr Dan Whitehead

 ▶ Cllr Jane Salmon

 ▶ Cllr Nick Johnson

On Wednesday 25 August those stakeholders who 
had been engaged with during the first stage were 
contacted to inform them that the consultation was 
due to go live on 31 August. They were asked if they 
would value another meeting and were encouraged 
to share news of the consultation with the people 
they represent in order to expand the extent of 
consultation responses received from a diverse 
range of views, specifically the views of clients with 
learning disabilities in the case of Bede House (see 
above for feedback received). These stakeholders are  
detailed overleaf.
• Surrey Docks Angling Club

• Redriff Primary School, St John’s RC Primary School, Alfred 

Salter Primary School, Rotherhithe Primary School, Albion 

Primary School

• Bede House, Time and Talents, Southwark Living Streets, 

Southwark Disablement Association (SDAIL) 

On Wednesday 25 August other local stakeholders 
were also emailed to inform them of the consultation 
to encourage them to provide feedback, or to 
signpost the consultation in the case of notifying 
building managers of nearby residences, below. The 
following groups were contacted: 

• Canada Estate Tenant and Resident Association 

• Canada Water Consultative Forum

• Canada Water Library Manager 

• Canada Water Station Manager 

• Friends of Russia Dock Woodland

• Friends of Southwark Park 

• Our Rotherhithe 

• Rotherhithe Area Housing Forum

• Rotherhithe & Bermondsey Local History Society

• Rotherhithe Safer Neighbourhood Team

• Southwark Friends of the Earth

• The building manager at Porters Lodge 

• The building manager at Firstport

• Toronto and Montreal House Residents Association

Publicity 
Newsletter and flyer
A number of methods were used to publicise the 
consultation. c. 14,350 newsletters were distributed to 
local residents. These included an A5 flyer promoting 
the Canada Dock consultation. The newsletter can 
be found in Appendix 4 of this SCI.

Direct neighbours invite
A total of 478 residents, all of whom lived within a 
100m radius of Canada Dock received a personalised 
flyer, inviting them to a direct neighbours meeting. 
The distribution area is shown below. 

E-newsletter
A total of 2,472 people were sent an e-newsletter to
invite them to the consultation on 31 August. The 
newsletter can be found in Appendix 3 of this SCI. 
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Posters displayed near the site
A total of eight posters were displayed in locations near to Canada Dock. The locations are shown below: 
The poster can be found in Appendix 6 of this SCI. 

Virtual public exhibition (31 August – 14 September)
Consultation on Canada Dock centred on a virtual public exhibition. Interested parties were invited to visit 
the virtual exhibition, view display materials, ask questions and leave their feedback. The exhibition boards 
can be found in Appendix 10 of this SCI. The feedback form which people were encouraged to fill out can be 
found in Appendix 11. 



©2021 EQ Communications Ltd.  |  British Land CWM Canada Dock Statement of Community Involvement 22

Direct neighbours meeting (9 September)
On 9 September, British Land held a Zoom meeting 
for all direct neighbours living within 100m of the 
RMA boundary. A number of questions were raised, 
either in writing, or verbally relating to sustainable 
drainage, managing littering, and how the proposals 
were being designed to minimise impacts on wildlife, 
specifically in terms of lighting strategy.

Briefing for Cabinet members (15 September)
On 15 September, British Land hosted a briefing 
for three cabinet members at the project hub - 
the former dock offices. This briefing included a 
presentation on the Canada Dock RMA as well as the 
other RMAs that have either been submitted or are 
due to be engaged on in the coming months. The 
members in attendance are shown below. 

Cllr Rebecca Lury - Cabinet Member for Finance, Performance              
                                    and Democracy 

Cllr Jason Ochere - Cabinet Member for Jobs, Business and       
                                    Town Centres

Cllr Catherine Rose - Cabinet Member for Transport, Parks  
                                       and Sport
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Chapter 5.

Feedback
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5. Feedback

This section specifically relates to feedback received 
during Stage 2 of the consultation. Feedback relating 
to Stage 1 can be found on pages 17-19. 

Those who visited the virtual public exhibition were 
encouraged to leave their feedback. The outcomes 
are shown below. 

Website analytics 

There were a total of 607 unique visitors to the virtual 
exhibition and there were 750 visits in total, which 
indicates that many people visited more than once. 
The average length of time spent on the website 
was 3 minutes and 42 seconds. Most people visited 
as soon as the site went live, which shows a high 
level of engagement which correlates to when an 
e-newsletter was issued publicising the consultation. 
There were then a number of spikes, which correlate 
to social media posts which were sent to drive traffic 
to the site. 

Feedback responses
A total of 23 feedback forms were completed, 22 of 
which were submitted online, with one submitted 
in writing. Four people also submitted feedback 
via email and has been captured as part of the 
qualitative feedback. The feedback form was split 
into sections. The first section was aimed at eliciting 
information on levels of prior engagement and is  
summarised below.

If you have been involved in the consultation on 
Canada Water Masterplan, was this involvement:

Have you previously been involved in Canada 
Water Masterplan consultation specifically on 
Canada Dock?

If you have been involved in the consultation 
specifically on Canada Dock, when did you  
get involved?

Section 1: Prior engagement  
Have you previously been involved in the 
consultation on Canada Water Masterplan?

Number of people

Number of people

Number of people

Number of people



©2021 EQ Communications Ltd.  |  British Land CWM Canada Dock Statement of Community Involvement 25

Section 2: Current experience of Canada Dock

The second section of the feedback form was aimed 
at finding out on how people currently use Canada 
Dock, and what they value.

How often do you visit or walk past Canada Dock? 

What do you do while you’re here? (you can tick 
more than one box)

How important are the following elements of 
Canada Dock for you?

Number of people

Number of people

Number of people: 21

Number of people: 21
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How do you rate the following at the moment? 

Number of people: 21

Number of people: 21

Number of people: 21

Number of people: 21
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Number of people: 21

Number of people: 21

Number of people: 21

Number of people: 20
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Do you have any further comments on Canada 
Dock at the moment?

NB. All comments made once/by one respondent, 
unless otherwise stated.

When asked for comments regarding Canada Dock 
currently, most comments referred to existing issues 
such as littering and the general maintenance of the 
area. 

The following topics were raised:

• Current concerns:

 ▶ maintenance/cleaning - litter, general upkeep of the area 

and the water (5)

 ▶ crime and ‘anti-social behaviour’ (2)

 ▶ noise (2) 

 ▶ water level too low (2)

 ▶ water quality 

 ▶ parking 

• Support for plans (3)

• Comments about the importance of good maintenance and 

security to the success of the proposal

• Question regarding whether skateboard users will be able to 

use the area 

• Opposition to plans 

• Concerns about impact of plans on wildlife

Comments were also made about the importance of 
• Canada Dock to local people and the local character 

• Wildlife to the area 

One respondent used this opportunity to question 
whether current housing provision is adequately 
catering for local people.

In this section of the feedback form, people were 
asked to give their feedback on the proposals for 
Canada Dock. 

Number of people: 21

Number of people: 21
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Section 3: Feedback on the proposals

Please tell us how you feel about the following 
elements of the proposals for Canada Dock:  

Number of people: 20

Number of people: 20

Number of people: 20

Number of people: 20
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Number of people: 20 Number of people: 20

Number of people: 20
Number of people: 20
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Please use this space for any further comments 
[regarding the questions above] and/or any 
alternative or additional ideas that you would like 
to be considered in the plans:

NB. All comments made once/by one respondent, 
unless otherwise stated.

In response, the following ideas were put forward for 
consideration:
• Nest boxes/nest bricks

• Staffed educational centre focusing on history, geography 

and science, offering space for workshops and self-led 

sessions 

• Training for local educators with appropriate facilities

• Link with Stave Hill nature area

• Pedestrianise Deal Porters Way

• Keep the Canada Water name

• Remove low level boardwalk shown on eastern edge of water 

[as shown on board 5]

• Retention and addition of mature trees; Include noise baffling 

to reduce potential evening noise pollution

• Include bins

• Rats need to be eliminated

• Education must remain central to proposal

• Long-term financial support for London Wildlife Trust is 

needed

• Water feature to attract visitors (e.g. fountain)

• Island for birds instead of boardwalk

• Include a dry area for swans to rest, preen and nest

• Include measures to attract more ducks

• Include plants which provide food for birds and fish

• Include suitable feeding places areas for birds

• Construction process must be planned to protect waterbirds 

and avoid nesting seasons

• Avoid use of wire mesh to protect planting as this can trap 

birds (or ensure temporary mesh is removed)

Several comments were made regarding the 
boardwalk:
• Boardwalk should be gated/closed at night

• Cycles should be able to access the boardwalk

• Question asking how cyclists will be prevented from using 

the boardwalk

• Boardwalk fence height - too high

• Boardwalk fence height - will wheelchair users/children be 

able to see the water?

Do you have any specific concerns?

• Concern - proximity of public spaces to wildlife (5)

• Concern - potential litter

• Concern - potential light pollution

• Concern - water quality and quantity

• Concern - potential antisocial behaviour

• Concern - potential proximity of dogs (off lead) to wildlife

Support was also shown for the plans in general and 
for the southern steps area.

Questions were raised regarding:
• The future of the turtles currently inhabiting Canada Dock

• The future management of the wildlife areas

Do you have any suggestions for how we can 
celebrate Canada Dock’s history as part of our 
plans?

NB. All comments made once/by one respondent, 
unless otherwise stated.

The majority of responses suggested the use of 
signage or information boards to help celebrate the 
history of Canada Dock:
• Signage (nonspecific)

• Signage with historic photographs

• Audio stories and songs incorporated into signage

• Information boards in the water with small models of ships 

and details of the lives of sailors/workers

Other suggestions were:
• Extensive use of timber

• Local trail to include the Dockers Shelter, compass in the 

woodlands, the rails, Brass Talley Alley

• Use of sculpture

• [Creating a] Museum of Rotherhithe

One respondent offered the following comment:
• They support the proposed use of boardwalk materials 

that reflect local heritage but have concerns about the 

maintenance of timber
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Do you have any suggestions for how we include 
other educational opportunities as part of  
our plans?

NB. All comments made once/by one respondent, 
unless otherwise stated.

Comments received in response to this question 
were as follows: 
• Use of signage

• Regular events/classes at Canada Dock

• A long-term plan for supporting educational activities

• Information boards showing yearly wildlife cycles

In addition, the below comments were made:
• The dipping pond is ‘tokenistic’

• Concern about the proximity of public spaces to wildlife

Please use this space to give us any further 
comments on the virtual exhibition format:

NB. All comments made once/by one respondent, 
unless otherwise stated.

Comments received in response to this question 
were as follows:
• Technical issues with using the website (2)

• Include audio on the website to make it more accessible

• Praise for the website

Some respondents suggested there could have been 
more detail provided in the virtual exhibition with 
regards to the following:
• Protection of wildlife during and after construction

• Water quantity/quality

• Wildlife (nonspecific)

• Proposed change of name

• Future maintenance

A comment was also made that was unrelated to this 
question:
• Concerns about transport infrastructure capacity in the area

Section 4: Feedback on the virtual consultation

We want to know how you found this virtual 
exhibition. Please tell us how you feel about the 
following statements.

Number of people: 20
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Would you be interested in attending future 
consultation and engagement events – either 
online or in person?

If yes, how would you like to engage with us in 
the future? You can tick more than one box.

Number of people: 20

Number of people: 19

Number of people

Number of people
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Topic Project team response

Provision for wildlife 

Nest boxes/nest bricks 

The ecology and biodiversity objectives for the dock have sought 
to increase the range of birds and the biodiversity of the wetland 
areas. Some of these suggestions are things we are already 
considering and will continue to be reviewed at the detailed 
design stage of the project.

Ensuring that a rich and diverse habitat is provided for is at 
the heart of the proposals and will continue to be should RMA 
planning permission be granted as the site is managed, with the 
support of ecological experts including London Wildlife Trust.

Water feature to attract visitors (e.g. fountain) 

Island for birds instead of boardwalk 

Include measures to attract more ducks 

Include a dry area for swans to rest, preen and nest

Include plants which provide food for birds and fish

Include suitable feeding places areas for birds

Water feature to attract visitors (e.g. fountain)

Island for birds instead of boardwalk

Include measures to attract more ducks

Include plants which provide food for birds and fish

Include suitable feeding places areas for birds

Wildlife protection/conservation 

Proximity of public spaces to wildlife (5) British Land takes its role as a long-term custodian of the area 
seriously. To ensure that the proposals can be designed so that 
the wetland habitat co-exists with the urban environment, British 
Land has worked closely with ecology experts at London Wildlife 
Trust as a critical friend on the development for several years. With 
their support, and other specialists, any lighting has been assessed 
to be sufficiently low to not impact the wetland ecosystem. 
Moreover, with regards to potential noise impact on the wetland 
habitats, any works, including the re-landscaping of the dock 
will be conducted outside of breeding seasons to minimise the 
impacts, and any contaminated soils will be handled sensitively so 
as not to pollute the dock’s body of water. 

 More specific detail on how wildlife conservation will be managed 
would be summarised in the Ecology Management Plan, provided 
via a Section 106 agreement with Southwark Council.

Potential light pollution

Potential proximity of dogs (off lead) to wildlife

Construction process must be planned to protect waterbirds and 
avoid nesting seasons

Avoid use of wire mesh to protect planting as this can trap birds 
(or ensure temporary mesh is removed)

Include noise baffling to reduce potential evening noise pollution

Education and educational opportunities

Staffed educational centre focusing on history, geography and 
science, offering space for workshops and self-led sessions

We are keen to ensure that educational opportunities form 
a central aspect of the proposals. We are particularly excited 
about the potential for a partnership with local schools, and 
other regional/local ecology groups including London Wildlife 
Trust, to embed the dock into school curricular planning and 
wider educational opportunities. Subject to Reserved Matters 
Application approval, British Land, alongside other partners will be 
developing this educational offer, and will work with local school 
groups to maximise the dock’s educational offer.

Training for local educators with appropriate facilities

Link with Stave Hill nature area

Education must remain central to proposal

Long-term financial support for London Wildlife Trust is needed

Keep the Canada Water name

The term Canada Dock has been used for purposes of the 
consultation, which was focused on the ‘Dock’ element of the 
Canada Water Masterplan proposals. British Land has no intention 
to change the area’s name from Canada Water.

Remove low level boardwalk shown on eastern edge of water [as 
shown on board 5 of information boards]

The re-development of the eastern dock edge will not be part 
of this upcoming RMA and is therefore outside of British Land’s 
control and ownership. 

Reserved Matters Approval will be sought for those areas which 
we currently have Outline Approval for as part of the hybrid 
planning application submitted in May 2018 – which include the 
improvements to the western dock edge and SINC, in addition to 
development of the southern dock edge and new boardwalk.

British Land and Southwark Council are in dialogue with Art Invest 
Real Estate to make sure there is a coordinated approach to any 
redevelopment proposed on the eastern dock edge as part of their 
wider proposals for their site.

The existing fishing pontoon will be slightly shortened by the 
planned works to the southern Dock edge and the introduction 
of the steps down to the water. This has already been approved in 
principle by the Outline Planning Permission.

Project team response to general comments
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Retention and addition of mature trees

Our approach to wetland restoration has been advised by London 
Wildlife Trust to guarantee the best conservation advice to protect 
the dock ecology.

In order to restore the wetland habitat to its original condition, 
it will be necessary to remove the existing scrubland, and self-
seeded trees that have grown over time. All of these trees and 
scrubland within the RMA boundary have been agreed with 
Southwark Council’s ecology officers to be of low quality, with 
none of them being classified as mature trees for retention.

The Section 106 legal agreement with Southwark Council requires 
British Land to will plant around 1,200 trees on and around the 
Canada Water Masterplan site by 2038. To date, over 50 trees have 
been planted by British Land either on site or in the local area, 
including mature trees along Deal Porters Way and Salter Road. 
We would welcome any suggestions about where additional trees 
might be planted by emailing team@canadawatermasterplan.
com. A review will be undertaken every four years to track the tree 
canopy cover against the 2038 target set out in the Masterplan 
Planning Permission.

Skateboards

To ensure the space is pleasant for everybody to use, for people to 
linger and come closer to nature, we are not proposing that the 
boardwalk or steps are accessible for skateboarders, cyclists or 
e-scooters to use.

Signage will be provided to remind people of this.

Anti-social behaviour

Crime and ‘anti-social behaviour’ (2)
British Land would be responsible for the management and 
maintenance of the Masterplan area, and will operate an on-site 
24 hours a day presence, which will help minimise the potential for 
anti-social behaviour. As the number of people living and working 
in the area increases, there will be an increase in the levels of 
natural  surveillance which will also help minimise the potential 
for ASB as the dock becomes a destination for people to visit and 
spend time, subject to RMA approval.

Noise (2) 

Litter and vermin

Maintenance / cleaning litter

In future, British Land would be responsible for the management 
and maintenance of the area, which would include ensuring the 
area is kept clean and an inviting place for people to visit and 
experience. British Land manages a wide range of property assets 
across the UK and is perfectly placed to ensure excellent standards 
of maintenance and cleaning at Canada Water.

Include bins British Land will be providing bins in appropriate locations around 
Canada Dock.

Rats need to be eliminated

By raising the water level and restoring the wetland habitat 
it is expected that vermin will find the Dock environment 
less attractive. Through regular vermin control measures and 
cleanliness, the vermin population will be controlled.

Water

Water level too low (2) British Land is proposing to raise the water level within the 
dock. This will support the wetland habitats, and improve water 
quality. Advantages will be that the water will be replenished 
more regularly, that the water will be better oxygenated, and that 
there will be reduced algae growth within the wider hydrological 
ecosystem.Water quality
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Other

Pedestrianise Deal Porters Way

Across the Canada Water development we have committed to 
providing around 3.8km of new streets and spaces for pedestrians 
and cyclists. These include the link from the new High Street to 
Lower Road, and Park Walk, which will link Southwark Park with 
the new town square, into Russia Dock Woodland.

Deal Porters Way will provide a general traffic route through the 
heart of the Town Centre. This is key for enabling direct access 
for bus users, cyclists, emergency vehicles and those needing 
taxis – including those with mobility issues. The new High Street 
(Deal Porters Way) will also provide a significantly improved public 
realm environment for pedestrians compared to that which exists 
today – with wider footways, new crossing points, dropped kerbs 
and high quality materials.
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Chapter 6.

Next steps
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6. Next steps

Following the submission of the RMA, British Land 
will support the statutory engagement process, by 
sharing the statutory consultation dates as well as 
how the community can view planning application 
documents and make a formal representation.

Individuals will also be able to submit comments 
on the planning documents directly to Southwark 
Council for consideration in their determination of 
the application.

Ongoing commitments
As long-term owners at Canada Water, British Land is 
committed to ensuring that their work and presence 
benefits the existing and future community. 

As the Masterplan is built out, British Land will:

• Be active, contactable, and visible by engaging directly with 

neighbours and the wider community through meetings, 

events, newsletters, notice boards or other means.

• Explore how the community can be involved in shaping the 

delivery and management of the Masterplan.

• Engage local children and young people in the development 

of the Masterplan (it is their future homes and workplaces).

• Keep engagement personal, with named contacts from the 

British Land team shared so that local people know exactly 

who they can talk to - be that about planning, construction, 

jobs and training, or anything else.

• Work with local partners, including community groups and 

local Tenant and Resident Associations (TRAs), to ensure that 

communication is being done in the best way possible.

• Support community events which bring people together.

• Run pre-employment and pre-apprentice training in the 

area for local people, to make sure they are aware of the job 

opportunities being created.

• Encourage local people into quality, sustained jobs in 

construction both on and off site, as well as providing 

apprenticeships.

• Increase the number of internships and paid work experience 

over the next 15 years and specifically encourage our future 

office, retail and leisure occupiers to provide internships, 

mentoring and education and employment programmes

Commitment to local communications 
The Canada Water Masterplan phoneline 
(0800 470 4593) and email address 
(team@canadawatermasterplan.com) 
remains active and available for individuals to get in 
touch with the team during the Reserved Matters 
Planning Application process and beyond. 

British Land will continue to respond to any questions 
and requests for further information in accordance 
with the local communications commitment which 
sets out a clear process for contacting the project 
team and commitments on how correspondence will 
be dealt with, replied to and timescales for responses.

Ongoing engagement 
As future stages of the Canada Water Masterplan 
come forward, British Land will continue to be active
and undertake, as part of future Reserved Matters 
Applications (RMAs), engagement on new buildings
and the plans for other key areas such as the park.
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Appendix 1 - Letter to stakeholders
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Appendix 2 - Flyer to direct neighbours
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Appendix 3 - E-Newsletter
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Appendix 4 - Newsletter #2
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Appendix 5 - Newsletter/exhibition collateral in situ

The Brunel Museum
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Docklands Settlement
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Canada Water Library

Surrey Quays Shopping Centre
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Appendix 6 - Poster
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Appendix 7 - Poster location map
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Appendix 8 - Social media posts

Source: Facebook



©2021 EQ Communications Ltd.  |  British Land CWM Canada Dock Statement of Community Involvement 55

Source: Instagram
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Source: Twitter
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Appendix 9 - Redriff Primary School Newsletter 24.09.21
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Appendix 10 - Virtual exhibition boards
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Appendix 11 - Feedback form
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Appendix 12 - FAQs
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 For further information please contact 

freepost  CANADA WATER MASTERPLAN

telephone  020 7729 1705 (request the Canada Water Team)

email  team@canadawatermasterplan.com


