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1. Executive Summary

This Statement of Community Involvement 
(SCI) has been prepared as part of British Land’s 
Reserved Matters Application (RMA) for Zone H 
of the Canada Water Masterplan. This comprises 
a sustainable, office-led adaptive re-use of the 
Printworks building, with ground floor retail and 
improved landscaping, in accordance with the 
Canada Water Masterplan Planning Permission 
18/AP/1604. 

This SCI details the pre-application engagement 
undertaken in support of this RMA. It also provides an 
overview of the engagement context and approach 
as well as details of comments received and the 
Applicant’s response to these. 
 
Pre-application information sharing and engagement 
took place between 21 June and 5 July 2021. It sought 
to involve local stakeholders, direct neighbours to 
the site and the wider local community. Its purpose 
was to share the proposals prior to the RMA being 
submitted to Southwark Council. 

Due to restrictions on public gatherings, it was not 
possible to hold in-person events. Therefore, the 
engagement programme was adapted inline with 
Government and local authority guidance and was 
agreed in advance with LBS. The programme of 
engagement centred on a virtual public exhibition, 
which the public could ‘visit’, online, to learn about 
the detailed plans, submit questions to the project 
team and leave their comments. In addition, a 
range of methods were used to publicise the virtual 
exhibition and to ensure that information was also 
accessible via non-digital channels. 

A summary of the engagement activity and 
communication channels is shown below. 

Activity Date

Hard copy newsletter, including details of 
the information sharing on Zone H and the 
dedicated RMA webinar sent to 14,336 local 
people and distributed in key local locations 
including Surrey Quays Shopping Centre.

18 May 2021

Mailout of invitations for dedicated  
RMA webinar

21 May 2021

Hosting of a webinar to explain the RMA 
process to local residents.

25 May 2021

Invitation letter sent to 1,039 addresses within 
200m of the site as well as invites to ward cllrs.

10 June 2021

Presentation to Southwark Council’s Design 
Review Panel with 5 architecture and design 
practitioners in attendance to review and 
scrutinise the proposals for Zone H

15 June 2021

Virtual exhibition website goes live. 21 June 2021

Posters placed in four key locations near to 
the site including: Decathlon Canada Water; 
Nisa Local (Albion Street); Mouse Tail Coffee 
Canada Water; Bru Canada Water; Surrey 
Quays Shopping Centre.

22 June 2021

E-newsletter circulated to c.2,500 people in the 
area to share details of the virtual exhibition 
with an invitation to view the proposals.

23 June 2021

Virtual exhibition closes. 5 July 2021

Meeting and tour of the site with the Leader 
of Southwark Council and the Cabinet 
Members for the Climate Emergency & 
Sustainable Development and Council 
Homes & Homelessness.

12 July 2021

Engagement timeline

298 unique users 
visited the virtual exhibition  

between 21 June - 5 July 

2,947 views 
of the virtual exhibition  
between 21 June - 5 July 

2,500 e-newsletters
sent to the local community 

on 23 June 

14,336 Newsletters 
sent to people in the area with 

information on the Zone H virtual 
exhibition – sent on 

18 May

1,039 flyers
sent to direct  

neighbours to the site on 10 June 

4 posters
displayed in the local area to 

promote the virtual exhibition 

Stakeholder briefings
Rotherhithe and Surrey Docks 
councillors invited to briefings. 
A meeting and tour of the site 

took place with Southwark 
Council Leader and two 

Cabinet members

Email responses
Two email responses 

relating to the proposals 
were received via the 

Canada Water inbox during 
the engagement period.
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Summary of feedback
During the information sharing period, the local 
community were invited to view display boards by 
visiting a virtual public exhibition. This also provided 
an opportunity for people to submit comments and 
ask the project team questions.

A feedback form invited respondents to specify 
their level of interest in various topics relating to 
the proposals and their sentiment towards facets 
of the detailed plans, and the engagement process 
itself. There was also an opportunity to leave general 
comments. 

A total of 10 online feedback forms were completed. 
This feedback is summarised below: 

Please rate your level of interest in the 
following topics. In the scale 1-5:

Please tell us how you feel about the 
following statements (1 being strongly 
disagree, 5 being strongly agree)

General comments
Nine of the 10 respondents chose to leave general 
comments. These comments centred on three key 
themes. These are summarised in the graph below:
 

Access and Parking 
Three respondents suggested the servicing route 
should go via Surrey Quay Road so as to avoid the 
local school and residential areas. Two others raised 
points about ensuring the cycle / pedestrian areas 
were accessible to all. One respondent queried the 
capacity of the proposed parking provision in Zone H

Design 
Suggestions regarding the proposed design 
included: making it less industrial-looking, being 
more imaginative and scaling back the new frontage 
of the H1 building so as to avoid blocking out evening 
light. Support was shown for the ‘right balance’ 
between retention and demolition of the building.

Proposed uses
Three respondents commented on the value of 
Printworks to the area and that they would like to see 
another cultural venue established on the site. There 
was also sentiment against including retail space, as 
well as a suggestion that retail uses shouldn’t solely 
be located on the ground floor. 

Next steps for the application
All engagement findings and questions received 
during the exhibition period have been discussed 
with British Land and the consultant team. A more 
detailed summary of each topic and how the project 
team responded is provided in Chapter 5 of this SCI.

Following the submission of the Reserved Matters 
Planning Application, British Land will support 
Southwark Council’s statutory engagement process 
by informing stakeholders, direct neighbours and 
the wider community when the application has 
been validated so they are able to make a formal 
representation.



©2021 EQ Communications Ltd.  |  British Land CWM Zone H Statement of Community Involvement 6

Chapter 2.

Site Context



©2021 EQ Communications Ltd.  |  British Land CWM Zone H Statement of Community Involvement 7

2. Site context

Zone H is situated within the Canada Water 
Masterplan. To the north, Zone H consists of 
three Plots: H1, H2 and H3. This RMA concerns 
the development of Plots H1 and H2. Plots 
H1 and H2 are currently occupied by the  
former Harmsworth Quays Printworks building, 
specifically comprising the press hall (including its  
north and south extensions), the spine building 
and associated office space.

British Land committed to finding new premises for 
its former tenants of Zone H, TEDI-London and Global 
Generation, as part of the work to re-purpose the 
Printworks. Work is well underway to create a new 
modular campus for higher education engineering 
provider TEDI-London, which will welcome its first 
students in September 2021. In addition, British Land 
is providing a new, more permanent space for the 
charity Global Generation. 
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3. Engagement context

EQ Communications (EQ) has been working with 
British Land to lead and coordinate engagement 
in support of an RMA for a sustainable, office-led 
adaptive re-use of the Printworks building, with 
ground floor retail and improved landscaping, in 
‘Zone H’. This is in accordance with the Canada 
Water Masterplan Planning Permission 18/
AP/1604.

This SCI has been produced by EQ to document the 
pre-application engagement undertaken for the RMA. 
It provides an overview of the engagement context 
and approach and includes details of the comments 
received and how the application responds to the 
comments received.

A presentation was given to Southwark Council’s 
Design Review Panel with 5 architecture and 
design practitioners in attendance to review and 
scrutinise the proposals for Zone H. Afterwards, pre-
application information sharing and engagement 
took place between 21 June and 5 July 2021 with local 
stakeholders, direct neighbours to the site and the 
wider community to share the proposals prior to the 
RMA being submitted to Southwark Council. 

Due to restrictions on public gatherings at the 
time of the community engagement, the project 
team were unable to hold in-person events, so the 
engagement approach was adapted inline with  
Government guidance. 

Government guidance published on 13 May 
2020 states that:

Local planning authorities (and applicants of 
EIA development under the TCPA) now have 
the flexibility to take other reasonable steps to 
publicise applications if they cannot discharge 
the specific requirements for site notices, 
neighbour notifications or newspaper publicity. 
These steps will notify people who are likely to 
have an interest in the application and indicate 
where further information about it can be viewed 
online. These steps can include the use of social 
media and other electronic communications and 
must be proportionate to the scale and nature of 
the proposed development.

Source: gov.uk/guidance/coronavirus-covid-19-
planning-update#publicity-and-consultation-
for-planning-applications

British Land also sought to reflect Southwark 
Council’s guidance on engagement in the 
planning process, which states:

Site visits will need to be conducted virtually. 
Details can be agreed to suit specific cases, 
for instance an occupier or agent could film 
the site and our case officer could request this 
covers specific areas/views. This would also 
apply to applications for listed building consent, 
particularly for interior works. Meetings with 
third parties, objectors and supporters will be 
conducted in the same way.

Source: www.southwark.gov.uk/health-and-
wellbeing/coronavirus/impact-on-council-
services/planning-and-building-control

Prior to commencing pre-application engagement on 
the detailed plans for Zone H, British Land agreed the 
engagement approach with LBS. This incorporated 
a variety of methods to ensure that information 
was accessible and inclusive via both digital and 
non-digital channels. The key components of the 
engagement approach are summarised below: 

• An online virtual exhibition to share the proposals

• Invitations to meet sent to key stakeholders including

 ▶ Surrey Docks Ward Councillors  

 ▶ Rotherhithe Ward Councillors 

 ▶ Canada Water Consultative Forum

 ▶ A meeting and tour of the site took place with the Leader 

of Southwark Council and the Cabinet Members for the 

Climate Emergency & Sustainable Development and 

Council Homes & Homelessness. 

• A flyer sent to 1,039 residents living within a 200m radius of 

the site 

• A hard copy newsletter, including details of the upcoming 

information sharing, sent to 14,336  people and distributed 

at key locations including Canada Estate TRA hall, shops 

along Albion Street, Canada Water Library and Surrey Quays 

Shopping Centre

• Posters displayed in the local area 

• A Frequently Asked Questions booklet 

• A freephone number to arrange a call-back appointment 

with the project team 
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The virtual public exhibition

Printed information packs were offered to anyone 
who could not access the virtual exhibition, but none 
were requested.

A record of all materials used during the engagement 
process can be found in Appendices 01 – 10 of  
this SCI.

Context for the Reserved Matters 
Application

Planning permission 18/AP/1604 for the Canada 
Water Masterplan was granted by Southwark Council 
in May 2020. The hybrid permission approved the 
development of the first four buildings in detail, 
known as Plots A1, A2, K1 and the IPFS, as shown in the 
Illustrative Masterplan on page 17. The remainder of 
the development was approved in outline. An outline 
planning permission establishes the parameters 
within which future buildings and spaces can come 

forward. This includes the maximum building height 
and permitted uses for each Masterplan ‘Zone’, 
including Zone H. These parameters are contained 
in the Development Specification and Parameter 
Plans which were approved as part of the overall 
Masterplan planning permission. 

Southwark Council also undertook statutory 
consultation on the planning application prior to 
its approval, during which all planning application 
documents were available for comment and viewing 
on their planning register. Alongside this, British 
Land held several drop-in events at the Canada 
Water Masterplan hub and other local venues, as 
well as giving presentations to local groups such as 
Canada Water Consultative Forum and Rotherhithe 
Area Housing Forum, where members of the team 
were on hand to discuss the proposals. 

The approved hybrid planning application also 
established the parameters within which Zone H can 
be developed, as well as the outline uses. 

Image of the virtual public exhibition



©2021 EQ Communications Ltd.  |  British Land CWM Zone H Statement of Community Involvement 11

Engagement on the Canada Water 
Masterplan

Community engagement on the Canada Water 
Masterplan began in Spring 2014. Over a period of five 
years, more than 120 public engagement and local 
outreach events were held, with a total attendance of 
more than 11,000. 

During the development of the Masterplan, there 
were six key  stages of engagement aimed at sharing 
and gathering  information to inform each stage of 
design development, as summarised in the diagram 
on the right.  The approach adopted from the outset 
of the Masterplan development was to actively front-
load engagement during the early design phases, 
to enable the local community to actively shape 
and input into the Masterplan proposals before final 
submission. 
Events during the Masterplan engagement 
responded to the specific needs of each stage of the 
project and included the following type of activities: 

• Open exhibitions 

• Topic sessions 

• Walkabouts 

• Pop-up street engagements 

• Masterplan workshops 

• Printworks tours 

• Event signposting 

• Stage review sessions

At all stages of engagement, there were a wide 
range of outreach events to ensure a representative 
cross-section of the local community had accessible 
opportunities to be involved. 

As long-term owners at Canada Water, British 
Land is committed to ongoing engagement with 
stakeholders and the local community as the 
Masterplan is built out. British Land will also continue 
to engage and meet with local stakeholders, 
neighbours and residents to shape the detailed 
designs of other key proposals and upcoming RMAs 
as they come forward in the future. Zone H is the 
second Statement of Community Involvement 
relating to reserved matters since the Masterplan 
approval in May 2020.
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Chapter 4.

Engagement process



©2021 EQ Communications Ltd.  |  British Land CWM Zone H Statement of Community Involvement 13

4. Engagement process

Engagement objectives
The approach to sharing information on the  
detailed designs for the development of Zone H 
was designed to cater for the different needs and 
interests of local stakeholders, direct neighbours and 
the wider community. Prior to commencing pre-
application engagement, British Land agreed the 
approach with Southwark Council. 

The aims were to: 

• Share the plans and proposals for Zone H with local 

stakeholders, direct neighbours and the wider public

• Seek feedback and comments from those people who 

‘visited’ the virtual exhibition

• Share information about the RMA process and its relationship 

to the Canada Water Masterplan 

• Provide an opportunity for the local community to view 

the proposals and ask questions before the application is 

submitted to Southwark Council 

• Facilitate direct and constructive dialogue between local 

residents, stakeholders and the project team 

Engagement approach 
Due to restrictions on public gatherings, the project 
team were unable to hold in-person events and 
subsequently adapted the engagement approach.  
EQ utilised a variety of digital and non-digital 
engagement methods to ensure that information 
was accessible throughout the engagement period. 

The components of the engagement approach were: 
• An online virtual exhibition to share the proposals 

• A flyer sent to local residents and stakeholders 

• Posters displayed in the local area 

• Exhibition materials and frequently asked questions booklet 

• A freephone number to arrange a call-back appointment 

with the project team and request printed information packs

In addition to the above, briefing meetings were 
offered to local councillors and a tour of the area 
took place with the Leader of Southwark Council and 
the Cabinet Members for the Climate Emergency 
& Sustainable Development and Council Homes &  
Homelessness.  Similarly, printed information packs 
were offered to anyone who could not access the 
virtual exhibition, but none were requested.

Pre-application engagement for the Zone H 
development commenced on June 21 and ran across 
two weekends through to July 5. 

Following the submission of this RMA, British Land 
will support the Council’s statutory engagement 
process.

Engagement channels
British Land is committed to ensuring that the 
programme of engagement in support of the Zone 
H RMA was inclusive and accessible for all. Details of 
the channels used to engage with stakeholders and 
the wider community are shown below:

Newsletter for local residents
A newsletter including details of the upcoming 
engagement on Zone H as well as information on 
future RMAs was distributed to 14,336 people on 18 
May. In addition, copies of the newsletter were made 
available to members of the public at Surrey Quays 
Shopping Centre as well as Canada Estate TRA hall, 
shops along Albion Street and Canada Water Library.

Dedicated RMA webinar
Prior to the commencement of the programme 
of engagement on Zone H, British Land hosted a  
webinar to explain the RMA engagement process. 
Invitations to the webinar were sent to c.2,500 
people on 21 May 2021. The webinar took place from 
7pm – 8pm with 85 people in attendance. It included 
presentations from British Land and the project 
team followed by a Q&A session where participants 
had the opportunity to ask questions relating 
to the RMA process and the upcoming RMAs,  
including Zone H.

Virtual public exhibition  
The detailed plans for Zone H were shared online via 
a publicly accessible virtual engagement platform 
for a period of 15 days between Monday 21 June and 
Monday 5 July. It could be accessed at:  

cwm.exhibition.app/zoneh 

The link to the virtual engagement platform was 
shared widely across all communication channels 
including flyers sent to direct neighbours, posters, 
e-newsletters and stakeholder emails. The purpose 
of the virtual exhibition was to share information on 
the detailed plans and provide an opportunity for 
people to make comments and ask questions of the 
project team. 

The virtual engagement platform enabled 
participants to view and interact with information on 
their personal computers, laptops or mobile devices.  
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The following information was shared within the 
virtual exhibition: 

• 8 x exhibition boards with information about the proposals, 

covering the following topics:

 ▶ An introduction to the information sharing process and 

virtual exhibition

 ▶ Background information about the Canada Water 

Masterplan and an explanation of the Reserved Matters 

Planning Application process

 ▶ Information about the proposed layout, uses, scale and 

appearance of the Printworks building including plans 

and drawings 

 ▶ Information about the plans for servicing and access 

 ▶ Information about landscaping, and walking and cycling 

routes 

 ▶ Information about sustainability

 ▶ A timeline of the planning, demolition and construction 

process and how to get in touch with the team. 

• A comprehensive booklet of Frequently Asked Questions 

covering details about the proposal, the project team, the 

consultation process to date and construction. This can be 

found in Appendix 07 of this SCI

• Development Specifications, Parameter Plans and Design 

Guidelines documents.

In addition, visitors to the virtual exhibition had the 
following options:

• To get in touch with the project team to ask a question (via 

an email link)

• To complete an online feedback form to specify their level 

of interest in various aspects of the proposal, and their 

sentiment towards the proposals and the engagement 

process; as well as to submit any further comments

• Sign-up form to receive project updates 

• Fill out a demographic form

To ensure that the information shared within the 
virtual exhibition could be viewed by people who 
could not access it online, printed copies of all 
materials were made available upon request.

Images from the virtual exhibition

Participants could click on information 
buttons to view and/or download each 
exhibition board in full screen.

Directional arrows provided navigation 
cues to move logically around the room 
using their mouse or finger.

participants could sign-in to receive 
further project updates or share their 
demographic details.

Participants could ask a question or 
directly get in touch with the team from 
the virtual room.

A PDF booklet of comprehensive 
Frequently Asked Questions could be 
downloaded directly from the  
virtual room.
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Still images of the virtual exhibition - views of the exhibition board displays
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Phone number and email address
A dedicated project freephone phone number and 
email address were available during the engagement 
period to enable residents and members of the 
general public to get in touch with the team directly. 

The project phone number (0800 470 4593) and 
email address (team@canadwatermasterplan.com) 
were included on all communications and exhibition 
materials. The project inbox remains the primary 
form of communication for residents to get in touch 
with the team. 

Offer of stakeholder briefings
Prior to the public launch of the virtual exhibition, a 
number of invitations were sent to local stakeholders 
to share the details of the proposals and invite 
stakeholders for a one-to-one virtual briefing. These 
were offered to:  

• Surrey Docks Ward Councillors  

• Southwark Council Leader and Cabinet members

• Southwark Council’s Design Review Panel 

Publicity
In order to publicise the information sharing 
website and encourage engagement, a range of 
communication channels were used. These are 
shown below:

Flyers sent to direct neighbours to the site 
Flyers were hand delivered to a total of 1,039 residents 
and businesses within a  200m radius of Zone H.  This 
included residents of  Claremont House and Quebec 
Quarter. The flyers were distributed one  week prior to 
the launch of the virtual exhibition to ensure that those 
living closest to the site were notified of the proposals 
in advance. Early notification also provided additional 
time for direct neighbours to ask questions about the 
proposals or to get in touch with the project team. 

 

Map showing 200m radius from Zone H (within the outer red line), 

where the flyer was distributed

E-newsletter
The Canada Water Masterplan team communicates 
regularly with the wider community via e-newsletter. 
Since the start of the project, the project team 
has built up a subscription base of c.2,500  
active subscribers.

In conjunction with the launch of the virtual 
exhibition on June 21, an e-newsletter was distributed 
to subscribers, to share a summary of the proposals 
and provide links to the virtual exhibition. This also 
provided an opportunity for subscribers to  request 
printed materials or arrange a call-back appointment 
to speak with the project team. 

Posters
Posters were displayed at the following places in 
the local area to promote the virtual exhibition: 
Decathlon Surrey Quays, Nisa Local (Albion Street), 
Mouse Tail Coffee Canada Water, Bru Canada Water.

Project website 
The Canada Water Masterplan website is a well-used 
source of information on the emerging development. 
It includes frequently asked questions, key documents 
as well as the latest news and project updates. It was 
created at the outset of the Masterplan engagement 
(in 2014) and is well established amongst the 
community. 

As part of this engagement, a new webpage 
within the existing CWM website, titled ‘Ongoing 
Engagement’, was updated to provide direct click 
through links to the virtual engagement platform 
and to share further information about the proposals.
  
The Ongoing Engagement page will continue to 
be updated as future stages of the Canada Water 
Masterplan come forward.
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Chapter 5.

Feedback
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5. Feedback

Demographic summary
As part of the information sharing on Zone H, 
participants were invited to share their demographic 
details to ensure that the information being provided 
was reaching a representative cross-section of the 
local community. Participants were also invited to 
‘sign-in’ to receive project updates. 

As the exhibition was held virtually, the level of take- 
up on the voluntary demographic forms was lower 
than typically received at in-person events. In total 
just two demographic forms were completed (from 
one male and one female respondent; one aged 
between 16 and 29, one over 60; one identifying as 
‘white British’ and one as ‘white other’; and neither 
having a disability). The 10 feedback forms that 
were completed showed that all participants live  
within SE16. 

Outreach 
The overall level of participation and engagement 
during the exhibition period across engagement and 
communication channels is summarised opposite. 

Information about the proposal was distributed widely 
to more than 2,500 recipients via an e-newsletter 
and over 1,000 printed flyers were delivered to 
direct neighbours. 

During the engagement period there were 2,947 
page views comprising 298 unique visitors to the 
virtual exhibition. Unique visitors represent individual 
views of the exhibition materials and are only 
counted once. 

A total of two emails from residents were received 
via the project inbox and although there were 
opportunities to request printed copies of the 
exhibition materials, there was no uptake from the 
local community on this offer. 
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How users engaged with the  
virtual exhibition

• The average length of stay within the virtual exhibition (dwell 

time) was 3 minutes and 42 seconds. 

• The graph below shows the number of page views across the 

engagement period along with the dates of this engagement. 
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Feedback received 
Topic areas 
During the virtual exhibition period the local 
community could complete an online feedback 
form. The form invited respondents to specify their 
level of interest in various aspects of the proposal, 
and their sentiment towards the proposals and 
the engagement process; and also provided an 
opportunity to leave further feedback.

The responses to the questions included on the 
feedback form are shown on the graphs below.

Visitors fed back on a series of aspects or topic areas, 
as shown below. These questions were structured 
using a Likert scale from 1 to 5, where 1 indicated ‘no 
interest at all’ and 5 indicated ‘very interested’.

Q1. Please rate your level of interest in the 
following aspects of the Zone H proposal

Heritage and history

Scale of the buildings

Sustainability

Appearance and design
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Jobs during construction and operation

When asked to vote on their level of interest in 
certain themes relevant to the proposals for Zone 
H, respondents rated ‘Heritage and History’ the 
highest, followed closely by the themes of ‘Scale of 
the Buildings’, ‘Sustainability’ and ‘Appearance and 
Design’. Whilst ‘Landscaping’ was the fourth highest 
scoring theme, it should be noted that 80% of 
respondents stated that they were either ‘interested’ 
or ‘very interested’ in this. 

Landscaping

Layout and use of buildings

Servicing and access
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I support the plans to open up Zone H with new 
routes for pedestrians and cyclists

I am in favour of providing a mix of different 
workspace layouts, suitable for businesses of 
different sizes

I support the provision of office and retail uses in 
the buildings

I like the architectural design of buildings  
H1 and H2

Q2. Please state how you feel about the 
following statements (from strongly 
disagree to strongly agree)

I am in favour of the sustainable approach to 
saving embodied carbon by retaining as much of 
the Printworks building as possible rather than 
demolishing and rebuilding

I like the plans to provide roof terraces and 
outdoor space to support the well-being of the 
buildings’ users

I found the virtual exhibition informative
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Access and Parking
Three respondents suggested the servicing route 
should go via Surrey Quay Road so as to avoid the 
local school and residential areas. Two others raised 
points about ensuring the cycle / pedestrian areas 
were accessible to all. One respondent queried the 
capacity of the proposed parking provision in Zone H. 

Design
Suggestions regarding the proposed design included: 
making it less industrial-looking, being more 
imaginative and scaling back the new frontage of the 
H1 building so as to avoid blocking out evening light. 
Support was shown for the ‘right balance’ between 
retention and demolition of the building.

Proposed uses
Three respondents commented on the value of 
Printworks to the area and that they would like to see 
another cultural venue established on the site. There 
was also sentiment against including retail space, as 
well as a suggestion that retail uses shouldn’t solely 
be located on the ground floor. 

There was a good deal of support from respondents 
for the sustainable approach to saving carbon by 
retaining as much of the Printworks building as 
possible rather than demolishing and rebuilding. 
When asked to vote on how they felt about 
this approach on a Likert scale, from 1 – 5 with 1 
representing ‘strongly disagree’ and 5 representing 
‘strongly agree’, this scored an average of 4.3 / 5. 
There was also a good deal of support for the proposals 
to provide roof terraces as part of the proposals. 
Encouragingly,  100% of respondents ‘agreed’ that 
this virtual exhibition was informative. 

All comments and questions were submitted via the 
online feedback form and there were no comments 
about the proposal recorded on any of the Canada 
Water Masterplan social media accounts during the 
engagement period. 

All engagement findings and questions received 
during the exhibition period were discussed directly 
with British Land and project team specialists. A 
summary of each topic area and how the project 
team responded is provided below.

General comments
Comments were received from a total of 10 local 
residents who completed feedback forms, from 
which a total of 15 individual comments were grouped 
into topic areas as shown in the graph below. 
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Topic Project team response

Access and parking

Servicing route: 

Three respondents suggested that the proposed servicing route 
through Canada Street into Quebec Way is unsuitable and should 
instead be via Surrey Quays Road. It was also suggested that 
Printworks Street should be a two-way street and is currently 
unsuitable for large vehicles, including buses (therefore leading to 
the perception that it is unsuitable as a servicing yard for TfL drivers).

Access to the Zone H site will be as set out in the DSMP for the Plot as 
submitted with the RMA for Zone H - which is in accordance with the 
approved Framework DSMP with the outline consent.  We are able 
to service Plot H via Canada Street and will advise larger vehicles to 
access from Redriff Road direction.  This is also the approach which 
will be taken in the Construction Management Plan when that is 
discharged post approval.

Discussions are ongoing with the adjoining landowners with regards 
to Printworks Street.  TfL Buses have confirmed that they are happy 
with the design of Printworks Street for bus use.

Accessibility: 

One respondent suggested that the building must be accessible to 
cargo and other ‘non-standard’ bicycles; and asked how people with 
limited mobility or who are sight impaired would be able to access 
the building.  

The cycle stores will be designed to accommodate a range of types 
including cargo cycles, tandems, tricycles, hand-pedal cycles and other 
large/non-standard ones. In addition, there will be step-free access to 
the cycle stores to aid those with mobility and sight impairments.

Parking: 

One respondent raised concerns that those using the building may 
park in neighbouring residential areas if not enough parking is 
provided on site.

The development will be car-free, with the exception of some 
dedicated spaces for disabled users on Printworks Street.  
This is very much in British Land’s ethos to make the development 
as sustainable as possible by reducing the need for car usage and 
encouraging people to cycle and use public transport. British Land 
have paid money to LBS through the S106 agreement to allow for 
LBS to monitor the local CPZ utilization and to make changes to the 
CPZ if off site parking associated with the Masterplan materialises.

Project team response to general comments
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Topic Project team response

Proposed uses

Loss of cultural venue: two respondents were concerned about the 
loss of the Printworks as a valuable cultural venue.

British Land has explored a range of future uses for The Printworks 
and as part of this have taken forward a workspace-led design, for 
which we’re preparing a Reserved Matters Application. Nonetheless 
British Land believes that culture will play an important role as part 
of a new urban centre at Canada Water, and remain in discussions 
with Broadwick Live as a key collaborator and tenant, following their 
success in the Printworks over the last five years.

Retail use: 

Two respondents referred to the proposed retail use on the site. 
One suggested retail should be within the ‘Canada Water dockside 
development’ only; and another suggested retail shouldn’t only be 
limited to the ground floor of the buildings.

The retail offer across the Masterplan will be varied and designed 
to cater for the range of users who will work and live across the 
Masterplan site.  The physical design of the retail units will be tailored 
to the specifics of each Plot and could include two-storey retail in 
other Plots across the Masterplan and in other parts of buildings - 
including roofscapes - this retail unit typology is more likely to be in 
the more central town centre Plots within the Masterplan.

Topic Project team response

Design

One respondent suggested that the design places too much 
emphasis on the green roof areas, which will have limited use; whilst 
another suggested the inaccessible roof areas should be green.

The proposals have maximised the amount of green roof space 
to provide a net biodiversity gain for the site. Accessible terraces 
will be provided with planting to provide green external amenity 
and enhance the well-being of building users, while activating the 
roofscapes. Where roofs are inaccessible, the designs again seek 
to maximise the Urban Greening factor for the development by 
balancing green roofspace against the servicing requirements 
(rooftop plant and equipment) and renewable energy provisions 
(through Photovoltaics). The demolition of the warehouses to the 
south-east of the press halls will create the space for the new park, 
which will be available and accessible for all. A detailed design for 
the new 3.5- acre park will be brought forward as part of a separate, 
future RMA. British Land is committed to delivering 50% of the park 
prior to the occupation of Plots H1 and H2.

One respondent felt that the design could be more imaginative; and 
another suggested that the design is too industrial and does not 
preserve the existing character of the building.

British Land has taken inspiration from across the globe regarding 
how best to adapt and reuse large industrial buildings into modern 
uses and in Hawkins Brown has one of the leading specialists in 
designing for the reuse of industrial buildings. In view of this, the 
structure will be retained, and separated into two distinct units 
(known as H1 and H2 in this RMA). It is proposed to strip the building 
back to its original frame to be re-clad. The new façade has been 
designed to strike the right balance between retaining the original, 
industrial character of the Printworks building whilst providing 
modern and sustainable office accommodation suitable for the 
needs of future tenants. The principle being applied for both plots is 
to use the existing form of the building, making the repetition of the 
bays a design feature and by using materials with an industrial feel. 

The façade has been influenced by both local and global 
architecture, as well as a desire to retain some of the Printworks’ 
industrial rawness. Locally, British Land has looked to replicate the 
“top-heavy” structures associated with industrial work, like water 
towers and grain stores, and this has been reflected in the front and 
rear faces of the Press Hall building.

An east-west connection will also be created by punching through 
the building to provide routes through the wider redevelopment of 
Canada Water. This walkway will become known as Printworks Walk.

Many of these principles have been agreed formally through the 
Design Guidelines submitted as part of the Hybrid 
Planning Permission. The design of the building was also strongly 
praised at the recent LBS design review panel meeting.

Retention of the building is welcomed, and the balance of retention 
and demolished is right. The proposed Printworks Walk is welcomed. 
Raised concern regarding the potential impact of the increased 
massing of H1 on the evening light in the new park and suggested the 
new frontage to H1 facing the new plaza is staggered back as it rises, 
providing more opportunities for roof space and to enable more of the 
evening sun to shine on the park and extend its daytime use. 
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Chapter 6.

Next steps
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6. Next steps

Following the submission of the RMA, British Land 
will support the statutory engagement process, by 
updating the community via the “News” page of 
the Canada Water Masterplan website, which will 
signpost the application number, how to access 
the planning documents and how to make a formal 
representation.

Individuals will also be able to submit comments 
on the planning documents directly to LBS 
for consideration in their determination of the 
application. 

Ongoing commitments
As long-term owners at Canada Water, British Land is 
committed to ensuring that their work and presence 
benefits the existing and future community. As the 
Masterplan is built out, British Land will: 

• Be active, contactable, and visible by engaging directly with 

neighbours and the wider community through meetings, 

events, newsletters, notice boards or other means. 

• Explore how the community can be involved in shaping the 

delivery and management of the Masterplan. 

• Engage local children and young people in the development 

of the Masterplan (it is their future homes and workplaces). 

• Keep engagement personal, with named contacts from the 

British Land team shared so that local people know exactly 

who they can talk to - be that about planning, construction, 

jobs and training, or anything else. 

• Work with our local partners, including community groups 

and local Tenant and Resident Associations (TRAs), to ensure 

that communication is being done in the best way possible. 

• Support community events which bring people together. 

• Run pre-employment and pre-apprentice training in the 

area for local people, to make sure they are aware of the job 

opportunities being created. 

• Ensure that updates and information are publicised via the 

Jobs and Training page of the Canada Water Masterplan 

website.

• Encourage local people into quality, sustained jobs in 

construction both on and off site, as well as providing 

apprenticeships. 

• Increase the number of internships and paid work experience 

over the next 15 years and specifically encourage our future 

office, retail and leisure occupiers to provide internships, 

mentoring and education and employment programmes.

Commitment to local communications 
The Canada Water Masterplan phoneline and email 
address remains active and available for individuals 
to get in touch with the team during the Reserved 
Matters Planning Application process and beyond. 

British Land will continue to respond to any questions 
and requests for further information in accordance 
with the local communications commitment which 
sets out a clear process for contacting the project 
team and commitments on how correspondence will 
be dealt with, replied to and timescales for responses.  

Ongoing engagement 
As future stages of the Canada Water Masterplan 
come forward, British Land will continue to be active 
and undertake, as part of future Reserved Matters 
Applications (RMAs), engagement on new buildings 
and the plans for key areas such as the park and 
Canada Water dock.
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Appendix 1 - Virtual exhibition display boards
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Appendix 2 - Invitation flyer sent to local residents and businesses
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Appendix 3 - Poster placed in local area
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Appendix 4 - Welcome message to virtual exhibition
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Appendix 5 - Feedback form and demographic form
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Appendix 6 - Frequently asked questions booklet
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Appendix 7 - E-Newsletter for Zone H
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Appendix 8 - Community update (including invite to RMA webinar)
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Appendix 9 - Mailshot for RMA webinar invite



©2021 EQ Communications Ltd.  |  British Land CWM Zone H Statement of Community Involvement 61



©2021 EQ Communications Ltd.  |  British Land CWM Zone H Statement of Community Involvement 62


